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I'd like to add my own welcome to this evening's event.

This is the tenth anniversary of the Building Public Trust Awards and I'd like to record my

thanks to the PwC team who had the foresight, more than a decade ago, to launch the awards in

the wake of the Enron collapse, and to say a particular thank you to t

their time so generously each and every year since 2003.

The original objective of building trust through open and accountable corporate reporting is

more relevant than ever.

Because, let's face it, we seem to be living in an

business but in institutions in general.

And, I'm sure everyone in the room is very conscious of the fact that rebuilding trust is

fundamental to a functioning, fair and successful economy.

We also know that trust can only be rebuilt with clear communication, transparency and

accountability, all of these key attributes are reflected in the reporting that we are recognising

tonight.

It is striking when you talk to those involved in launching the awards

how novel the idea of business needing, and indeed wanting, to address public trust was

then.

Now, none of us can be in any doubt ... as trust has never been in shorter supply nor more

difficult to earn.

Since its introduction, Building Public Trust has helped to develop and share best practice in

corporate reporting.

It has also played the role of a constructively critical friend to business and the public sector.
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And perhaps most important, as the awards have gro

businesses and public bodies genuinely want to improve the quality and transparency of their

reporting, and to better engage with shareholders, other users of information and society in

general.

The good news is that private and public sector leaders recognise the need for transparency in

rebuilding trust and are up for the challenge.

We are making tangible progress and I congratulate the Financial Reporting Council for the

Reporting Lab initiative they launched last year to allow investors, companies and auditors to

experiment with new forms of reporting with the protection of a safe harbour.

And the UK continues to lead the way with integrated reporting.

It is worth recognising the leadershi

Accounting for Sustainability Project and the development of Integrated Reporting.

Only a couple of years ago, I was at a roundtable hosted by The Prince of Wales which led to the

establishment of the International Integrated Reporting Council and it is amazing how this

concept is already helping to shape reporting in the public and private sectors around the world,

as evidenced by the interest shown in the IFIAR dinner introduced by the Prince of

this week in London.

I am delighted that Peter Bakker is here with us tonight to present a special anniversary award

for international companies showing excellence in integrated reporting
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Unfortunately this has turned out to be optimistic.

However, there is one area where my optimism has been well founded.

Last year, I predicted that when we met tonight, we would look back on the best ever Olympic

and Paralympic Games and I know everyone will agree that Seb Coe, his outstanding team

together with an army of brilliant volunteers from many of the companies and

this evening exceeded our wildest dreams.

Four weeks ago, I was in Japan attending one of our Global Leadership Team meetings and PwC

leaders from around the world were coming to me saying what a fantastic summer it was for the

UK and how the Olympics and Paralympics had put the UK, and London in particular, back on

the map.

It may be a bit arrogant to say it but I never thought we'd fallen off the map!

Overall, it was a fantastic example of what we can achieve in this country w

strong and capable leadership and a common sense of purpose.

For a self-confessed sports fanatic like me the Games were always going to be the highlight of

the summer.

At one point my wife pointed out that I was watching more of the

- actually it was probably true!

But amongst all of the incredible moments and achievements one memory still burns brightest

for me.

It came from the Paralympics where Stephen Hawking set the scene wonderfully when he said:

"The Paralympic Games are about transforming our perception of the world.

We are all different, there is no such thing as a standard or run of the mill human being, but we

share the same human spirit. What is important is that we have the ability to

This creativity can take many forms, from physical achievement to theoretical physics.
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However difficult life may seem, there is always something you can do, and, succeed at."

I hope that as a country and society we remember this and, more im

to practice as that optimistic spirit and willingness to act is needed when we consider the

economic outlook.

I think we all underestimated the depth and duration of this downturn and over

ability of the global economy to bounce

in previous recessions.

We all know now that this is different.

Whilst sovereign debt and fiscal stability are huge problems there are other facets of this

recession that don't conform to expectations;

 we've seen fewer business failures;

 unemployment hasn't increased to the levels we've previously experienced

 and interest rates and wage inflation are at relatively low levels.

And just as the downturn part of the cycle has been atypical, it seems certain that the recovery

won't follow the normal pattern.

Andrew Sentance who, I'm delighted to say, is now working wi

economic era the 'New Normal';

and he predicts that the recovery

we've ever seen before.

I'm sure many of you know Andrew.

He's one of the UK's most promine

his economic theory you know it must be serious.

Perhaps more interesting than the analysis of what's gone wrong and the likely slow pace of the

recovery is what we can do to accelerate that growth
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Here the thesis is strong on the kind of pro

would support.

The UK needs flexible, dynamic and competitive businesses able to take advantage of growth

opportunities where they arise.

We need to focus on measures that enhance business competitiveness and offer the best hope of

improving growth prospects - but it is a long haul, not a quick fix.

To support growth in the current climate, we need to develop a new set of supply

aimed at helping our economy adjust to Andrew's "New Normal".

These policies should focus on improving the underlying competitiveness of our economy by

relieving burdens on business, removing barriers to job creation, investing in skills and an

efficient transport infrastructure.

On the tax side, we need to ensure the UK remains competitive in attracting investment and

creating employment.

This isn't simply about the headline rates of tax but also about the predictability of the UK tax

regime and the message it sends out that the UK is a great place to do business.

Encouragingly, the business leaders I speak to around the world think we are moving in the right

direction.

I'd like now to return to the trust issue for a few minutes as all of th

hampered unless we take steps to rebuild confidence and trust in business.

But before I do, can I ask that you take a look at this.

VIDEO [link]

We made that short and, I think, effectively simple video for the benefit o

One of its most important messages is that 'we're in this together'.

The tremendous feedback we've had shows that simple things like this can really help get people
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engaged and a number of CEOs and CFOs who've seen it are now showing it to

their business.

Over the past few months, we have hosted four round table discussions with CEOs, Chairmen,

CFO's and senior non-executives to consider the topic of trust.

The interest has been incredible, and thank you to those in the room who participated.

Every event has been over-subscribed with the debates wide ranging, insightful and full of

practical ideas to close the 'trust deficit'.

One comment in particular stuck with me.

It came from a CEO who said:

"A big part of the lack of trust is ignorance and a lack of transparency."

Tonight's awards and the improvements in corporate reporting that they promote are one way we

can help to overcome ignorance of our o

I was struck by an Ipsos Mori poll a few weeks ago that showed that while there are many things

that collectively make us proud of being British only 4% of people felt proud of British business.

While the reputation of the City has understandably and at times quite rightly, taken a knock

over the past few years this is still a shocking statistic.

And I think it is a sentiment that has profound consequences.

It fuels an environment of cynicism and suspicion towards bu

real values and behaviours of the vast majority of business people.

This in turn risks undermining trust around the world in the UK as a place to do business

the UK's traditional strengths and a source of real c

Put simply - if we can't find a way to believe in the UK as a great and reputable place to do

business then we won't have grounds for complaint if the rest of the world uses it against us.

I know from my own international business

reputation of the UK and we must do everything in our power to protect it, I'm certain that if it is

ever lost it will never be properly regained.

We should recognise the value of commerce.
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Without a vibrant private sector we won't create the wealth to pay the taxes that support our

public services and to pay down our national debt.

I don't think the vital role that business plays in society is getting across and we need a concerted

plan of action.

It would have three major elements.

First we need Government to continue to stand up for business.

To hold us to account when we fall short but to speak up for the fundamental importance of

business in creating the jobs and wealth that under

I am firmly of the view that the UK has a world class legislative and regulatory environment for

doing business.

Not perfect - but better than any other capital market.

We need Government to do everything it can to preserve this

temptation to chase populist short term measures and to develop and stick to a long term plan to

support business.

Second, we as business leaders have to be prepared to stand up for ourselves, our

organisations and each other.

We all have a personal responsibility to speak up on behalf of business, even when times are

tough and the audience is hostile.

We also need to continually challenge ourselves to ask whether the reality and rhetoric for our

businesses are one and the same.

And going back to one of the longstanding themes of these Building Public Trust Awards we

need to be prepared to tell it like it is.

And third we in the professions that support business need to be prepared to embrace

change.

We need to engage more constructively with the investor community to understand their

concerns about the scope of auditing and the style of reporting we produce.
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In essence our long term future depends on investors seeing real value in the role we perfo

we can't afford to ignore that reality.

We have to demonstrate more visibly the value we add.

I am acutely aware that firms such as PwC do not operate in a vacuum.

Like every other business we have to better articulate our relevance and the r

underpinning the capital markets.

So it was encouraging to hear from our new research with global investors published as

Assurance today and tomorrow

capital markets, they say, couldn't exist without it!

But they also want more insight from auditors and to know that ALL data that moves markets is

assured, not just the financial data that regulators require.

We are committed to working with you, your industry bodies and i

critical information is trusted and that audits provide greater insight.

I began this evening by quoting Stephen Hawking and I'm sure you all share his view that

however difficult the challenges we face, we can, if we ap

particularly where it is as fundamental as restoring trust in UK business.

With the pressures you face, and the huge demands on your time, I'm delighted to see so many

senior people from the public and private sectors here t

It demonstrates the importance that

It won't surprise you based on my previous comment that I remain

long term outlook but also about the capacity of the people in this room to restore confidence and

trust in British business!
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long term outlook but also about the capacity of the people in this room to restore confidence and
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